
 

 
 
 
 
 
 
 
 
 
 
 
 
Dear valued Customer, 
 
Due to the current development of the pandemic situation in Germany, the new 
regulation of the Infection Protection Act (IfSG) has come into force with effect 
from November 24, 2021. We are pleased to confirm that we fulfill all resulting 
obligations as an employer. In addition, all transport service providers we employ 
have been made aware of their legal obligations as employers concerning their 
drivers.  
 
Of course, you as our customer but also your customer as consignee can stipulate 
certain access requirements or restrictions for the respective company premises 
as the owner of the house rights, even if these should exceed the legal or official 
requirements in individual cases.  
 
However, we would like to point out that the carrying of a current negative test or 
a certificate from Hellmann regarding complete 3G tests, which is sometimes 
expected of the driving personnel, is not a legal requirement. In such cases, there 
is an obstacle to transport or delivery. 
 
Accordingly, we will immediately contact our client to obtain instructions. If 
transport orders cannot be carried out (delivery or pickup), we must return the 
consignments at the customer's expense. Please understand that storage of 
these shipments will not be possible.  
 
We therefore strongly recommend that you clarify with the respective recipients 
before sending out your shipments whether they are able and willing to accept 
them in the usual way without special requirements.  
 
We thank you for your cooperation, and we are sure that we will master the 
renewed challenges with regards to the Covid-19 pandemic together with you in 
the usual cooperative relationship. 
 
Yours sincerely, 
 
Hellmann Worldwide Logistics Germany GmbH & Co. KG 
 
 
 
Kai Hasenpusch René Stöcker 
Chief Commercial Officer Germany Chief Operating Officer Road - Germany 

To the Heads of Logistics  

Revision of the Infection Protection Act as of November 24,2021 
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